Reply Form for Monticello Pro Net & Internet Bement Customers
Please return to the address below by August 29, 2008

Name Daytime Phone

Address City ZIP

Internet Bement or Monticello Pro Net User Name
(Your username is the same as your account number on your Invoice; it is also your dial-up name.)

Please choose an option [check appropriate box]

Option 1 — Transfer My Account

Transfer my account to Shouting Ground Technologies. | understand that | will
need to change my dial-up access number to 1-217-351-4020 if | live in Bement,
Monticello, Cisco, Milmine or White Heath and that my next Internet billing invoice
will come from Shouting Ground Technologies, Inc.

Option 2 — Choose your End Service Date

|:| End my service June 30, 2008

End my service July 31, 2008

|:| End my service August 29, 2008

Your signature Date

The previously prepaid amount of any unused service after your End Service Date
indicated above will be refunded to you within 60 days after that End Service Date, if this
Reply Form is postmarked on or before August 29, 2008. No claims postmarked after
August 29, 2008, will be honored. Thank you for your many years of customer loyalty.

Kestrel Technologies, Inc. NOTE: We must have this signed form
900 S. Airport Road returned to us by mail
Decatur, IL 62521-4287 in order to issue arefund check.

(217) 233-0963



